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Good Afternoon Senator Osten, Representative Walker and members of the Committee,
my name is Audrey Patterson, I live in Tolland, and I am a Direct Support Staff (DSS) at
Network. I’ve come before you today to ask that you allocate funding for group home
services so group home workers like me can have a pension and health insurance.

I have worked at Network as a Direct Support Staff for 32 years. As a Direct Support
Staff I do alot for the individuals I work with. I provide medical care, such as vital signs,
wound care, CPR, first aid, hospice care, g tube care and administer medication. I teach
everyday living skills and assist with learning vocational skills. I transport individuals to
doctor appointments. I take individuals into the community for the purpose of engaging
in outdoor activities and shopping. I love the work I do because I make a difference in the
lives of those who are vulnerable and need to be cared for.

The work I do is still as taxing as it was when I first started, and as I age it becomes

increasingly harder though I push through to do my job. Having better pay and benefits

would make me and other workers like me want to continue to show up to do the hard

work. Benefits like pension funds and affordable healthcare options would encourage me

to continue to show up for my clients for as long as I can. I have taken care of them, and

it is long overdue to take care of myself.

As a workforce we are still facing the continuous hardships like staffing shortages, lack

of funding, and personal necessary benefits. These issues not only affect the workplace,

but my life as a person. These are not just jobs we do, but careers we put our all into day

in and day out.

I am here yet again to ask that you please do the right thing and properly fund group

home services, so that group home workers can finally receive the wages and benefits we

deserve.



Thank you.


